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June 10, 2025

MEMORANDUM ORDER
No.
series of 2025

SUBJECT: AUTHORITY TO CONDUCT AND ATTEND THE PUBLIC SERVICE: ELEVATING
CUSTOMER SERVICE STANDARDS IN THE BUREAU OF PLANT INDUSTRY

In the interest of service, the Bureau of Plant Industry-Human Resources Section is hereby
authorized to conduct the Public Service: Elevating Customer Service Standards in the Bureau of
Plant Industry on June 17-20, 2025 (inclusive of travel time) in Pasay City.

This program champions the idea that citizens are not just clients, but stakeholders in the nation-
building process, deserving of respect, dignity, and quality service. By integrating values-based
service, effective communication, and people-centric strategies, this training aims to reshape the
way public service is perceived and delivered.

The following participants are hereby authorized to attend:

NAME | OFFICE

Participants

Ma. Queenie S. Tabur

Office of the Assistant Director for
RDPSS

Maricris C. Santos

Office of the Assistant Director for
Regulatory

Jallyne E. Remoquillo

Planning Management Office

Nicolas B. Palacpac

Biotechnology Office

Joshua P. Verdera

Human Resources Section

Flor T. Bencito

Cashier Section

Rowell N. Creencia

Procurement Management Section

Paula R. Del Rosario

Property and Supply Section

Ruel L. Sespeiie

Accounting Section

Lolinnie A. Eugenio

Information and Computer Section

Divine Grace S. Lapitan
Maria Narcisa V. Garcia
Genesis M. Banawa

Los Barfios NCRDPSC

Rafael T. Cachin

Baguio NCRDPSC

Michelle M. Omayan
Acmad A. Abdullah

Davao NCRDPSC

Cerirose G. Fabregas
Neil S. Combalicer
Hazel R. Medenceles
Jeric P. Mendoza
Jelyn S. Gumatay

NPQSD

Maricel F. Fortaleza

NSQCSD

Jane Veena P. Gutierrez
Armiefel A. Malaras
Sherwin G. De Guzman

PPSSD
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Kevin V. Quifiones CRPSD
Sunshine Jane 0. Manuel
Jam Roxan S. Garmay
Gilda Yolanda G. Rodavia AED
Angeline ]. Salinas
Joseph A. Guinez
Lisa T. Dorado CPMD
Ronaldo C. Omayana
Ma. Natalie G. Corpus
Facilitators

Ellaine T. Molon

Human Resources Section

Lew Genesis C. Almero

Human Resources Section

Rae Angelo H. Guino-o

Human Resources Section

Bless Amiel D. Viceno

Human Resources Section

Participants shall be relieved from their regular duties and responsibilities for the duration of the
training. Expenses to be incurred in the conduct of the training workshop such as venue, food,
accommodation, training supplies and transportation shall be chargeable against the BPI-HRS
fund while traveling expenses and per diem of the participants shall be chargeable against the

fund of their own respective offices, subject to the usual government accounting and auditing
rules and regulations.

This Order shall take effect immediately and shall be considered revoked upon the completion of
the activity. All orders, memoranda, and other issuances inconsistent herewith are deemed
revoked.

Done this 11 day of June 2025.

GERALD GLENN F. PANGANIBAN, Ph.D.
Director
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